Community Satisfaction Survey

Village of Pulaski Police Department

1. Have you had previous contact with the Pulaski Police Department in the last year?
YES ORNO (circle one)
2. Ifyes, please answer the following

What was the reason for the contact? (Circle all that apply)

Traffic stop Motor Vehicle Accident Emergency call for assistance
To report a crime Domestic Arrest
Social Media Contact Non-Emergency call for assistance

3. How would you rate the Officer’s competence and ability to answer your questions?
Very Satisfied Satisfied Neutral Dissatisfied  Very Dissatisfied

4. How would you rate the officer's attitudes and behavior during your encounter?
Very Satisfied Satisfied Neutral Dissatisfied  Very Dissatisfied
5. Were you treated professionally, with dignity and respect?

Very Satisfied Satisfied Neutral Dissatisfied = Very Dissatisfied

6. How satisfied were you with the overall quality of service you received?
Very Satisfied Satisfied Neutral Dissatisfied  Very Dissatisfied

7. Please rate your overall satisfaction with the performance of the Pulaski Police Department.
Very Satisfied Satisfied Neutral Dissatisfied = Very Dissatisfied

9. How safe and secure do you feel in the Village of Pulaski?

Very Safe Safe Neutral Unsafe Very Unsafe
10. What you’re your primary concerns related to crime and safety in your area? (Circle all that apply)
Property damage Drugs Juvenile crime Theft/Robbery
Traffic violations Property Checks Attending community service events

11. How would you improve the Village of Police Department?




